Immunization Line calls in November 2009:

By County and DOH Region:

County Number % DOH Region Number %

Bernalillo County 388 64.6% Bernalillo-DOH Reg3 388| 64.6%
Catron County 0 0.0% NE-DOH Reg2 85| 14.1%
Chaves County 4 0.7% NW-DOH Regl 58] 9.7%
Cibola County 2 0.3% SE-DOH Reg4 11] 1.8%
Colfax County 2 0.3% SW-DOH Reg5 56| 9.3%
Curry County 4 0.7% OOA 3] 0.5%
Dona Ana County 42 7.0% Total 601
Eddy County 2 0.3%
Grant County 5 0.8%
Hidalgo County 0 0.0%
Lea County 0 0.0%
Los Alamos County 8 1.3%
Luna County 0 0.0%
McKinley County 2 0.3%
Mora County 1 0.2%
Otero County 5 0.8%
Rio Arriba County 2 0.3%
Roosevelt County 1 0.2%
San Juan county 9 1.5%
San Miguel County 1 0.2%
Sandoval County 33 5.5%
Santa Fe County 63 10.5%
Sierra County 2 0.3%
Socorro County 2 0.3%
Taos County 8 1.3%
Torrance County 0 0.0%
Valencia County 12 2.0%
OOA (AZ, TX, CO) 3 0.5%

Total 601
By Age and Sex

Age Number % Gender Number %

<18yrs 193 32.1% Female 372 61.9%
18-64 yrs 300 49.9% Male 229| 38.1%
>64 yrs 108 18.0% Total 601

Total 601

Avg age= |37.2 yrs
Call Reason Nov09
Age Number %

Flu - Seasonal general info/location 83 13.8%
Flu - Seasonal concerns 2 0.3%
H1N1-general information/location 443 73.7%
H1N1-concerns 6 1.0%
Both Seasonal and HIN1 - general info/location 63 10.5%
Both Seasonal and HIN1 - concerns 1 0.2%
Non-flu - HepA concern 0 0.0%
Non-flu - HepA question 1 0.2%
Non-flu -HPV Concern 0 0.0%
Non-flu - Info on vaccines for travel 0 0.0%
non-flu - 3 schools re: new schedule 0 0.0%
Non-flu - Hep B general information 0 0.0%
Non-flu - Hep B concern 0 0.0%
Non-flu - Hib general information 0 0.0%
Non-flu - DTP general information 1 0.2%
Non-flu - DTP concern 1 0.2%
Non-flu - Meningococcal - concern 0 0.0%
Non-flu - MMR general information 0 0.0%
Non- flu -MMR concern 0 0.0%
Non-flu - Pneumococcal concern 0 0.0%
Non-flu - Tetanus booster general information 0 0.0%
Non-flu- varicella general information 0 0.0%
Non- flu - varicella concern 0 0.0%
Multiple childhood immun-schedule/location 0 0.0%

Total 601




Immunization Line calls to NANM- Cumulative July 2009-June 2010:
By County and DOH Region:

County Number % DOH Region Number %
Bernalillo County 1055 61.1% Bernalillo-DOH Reg3 1055| 61.1%
Catron County 1 0.1% NE-DOH Reg2 272] 15.8%
Chaves County 16 0.9% NW-DOH Regl 184 10.7%
Cibola County 8 0.5% SE-DOH Reg4 63| 3.7%
Colfax County 10 0.6% SW-DOH Reg5 145| 8.4%
Curry County 21 1.2% OO0A (TX) 7] 0.4%
De Baca County T 0.1% Total 1726
Dofia Ana County 108 6.3%
Eddy County 7 0.4%
Grant County 15 0.9% By Age and Sex
Guadalupe County 1 0.1% Age Number %
Harding County 0 0.0% <18 yrs 650 37.7%
Hidalgo County 0 0.0% 18-64 yrs 850 49.2%
Lea County 16 0.9% >64 yrs 226 13.1%
Lincoln County 1 0.1% Total 1726
Los Alamos County 15 0.9% Average age = 32.7 years
Luna County 0 0.0%
McKinley County 5 0.3%
Mora County 4 0.2% Gender Number %
OOA (AZ, CO, TX, CA, etc) 7 0.4% Female 1105 64.0%
Otero County 9 0.5% Male 621 36.0%
Quay County 1 0.1% Total 1726
Rio Arriba County 7 0.4%
Roosevelt County 1 0.1%
San Juan County 31 1.8%
San Miguel County 11 0.6%
Sandoval County 92 5.3%
Santa Fe County 202 11.7%
Sierra County 3 0.2%
Socorro County 6 0.3%
Taos County 20 1.2%
Torrance County 2 0.1%
Union County 2 0.1%
Valencia County 48 2.8%

Total 1726

Call Reason Cumulative 09-10

Age Number %
Flu - Seaseonal general info/location 485 28.1%
Flu - Seasonal concerns 107 6.2%
H1N1-general information/location 866 50.2%
H1N1-concerns 102 5.9%
H1N1- Preschool looking for info for parents 1 0.1%
H1N1-providers re:how to/trouble w/order 6 0.3%
Both Seasonal Flu & HIN1 - general info/locati 83 4.8%
Both Seasonal Flu & HIN1 - concerns 1 0.1%
Flu-school program; mist vs. shot 3 0.2%
Flu-how to find company re:employees on-site 1 0.1%
Non-flu - HepA concern 3 0.2%
Non-flu - HepA guestion 3 0.2%
Non-flu -HPV Concern 1 0.1%
Non-flu - Info on vaccines for travel 0 0.0%
non-flu - 3 schools re: new schedule 1 0.1%
Non-flu - Hep B general information 2 0.1%
Non-flu - Hep B concern 1 0.1%
Non-flu - Hib general information 1 0.1%
Non-flu - DTP general information 16 0.9%
Non-flu - DTP concern 2 0.1%
Non-flu - Meningococcal - concern 1 0.1%
Non-flu - MMR general information 2 0.1%
Non- flu -MMR concern 2 0.1%
Non-flu - Pneumococcal concern 3 0.2%
Non-flu - Tetanus booster general information 6 0.3%
Non-flu- varicella general information 2 0.1%
Non- flu - varicella concern 2 0.1%
Multiple childhood immun-schedule/location 23 1.3% |]as of 11/30/2009

(as of 12/7/09- an additional 84 calls to the immunization line have been
Total 1726 handled, now averaging approx 12 per day)
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